PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 1999

Central / West Texas

Percent SWBT Caused Missed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1989

Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1999

Central / West Texas

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

November 1999
Dallas / Ft. Worth

Mean Time to Restore (Hours) - No Dispatch
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0 n/a 068
0 nfa 047
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November 1999

PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

Houston

BRI Loop with Test Access

All CLECs SWBT 250
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] n/a n/a Base < 1 200t Pl
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundied Network Elements (UNE) South Texas

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1999

Central / West Texas

Mean Time to Restore (Hours) - No Dispatch
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\SDN - PRI
easurement Al CLECs SWBT 14
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 121 P
0 n/a nia Base < 10 N
0 na 1 "I
] nla | N '.
0 nia N B EEREE SWBT
0 n/a 0sl ; —<—AICLECs
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[ n/a -
0 na
0 na . i
0 na 031 A
0 na ‘ 8 8 3 8 3 8
........................ S0 NS ) S—1 g€ § § 5 5 &
0] na | 263 e T+ = = =
Measurement }: All CLECs SwBT
67-20-CW # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 60+
50}
40}
304 PO O SWBT
. —<— Al CLECs
20 1 I'.
110+
0 nfa 6.44 Base < 10
0 nia 152 Base < 105 0 i i —
Base < 10 ‘g T.‘-J 0;)
& o 2
SWBT
# Trouble Mean Time Mean Time Z-value 450 4 L
Reports to Restore to Restore A
0 ™ 2679 Base<i0f] 00T LY
0 na 38.66 Base<tof] 3501+ o f .
0 n/a 2677 Base < 10F{ 300 {.' K | A
0 nia 3579 Base <10} oo I P
0 nfa 41.02 Base < 10 o Tro- - SWBT
0 wa 17| Base<tof] 207 Y
0 n/a 8.81 Base < 10f] 150 L i
0 nfa 3463 Base < 108 100 4 B
0 nia 306 Base<10l o1
0 nfa 412 Base < 10} 00 L "“""--.._-
0 ma 20 Bl T2 2 2 3 2 3 3 8 8 @ 8 B
.17, U1 — et L 5§ 5 3 5 5 2 S 5B 8
0 3193 0 »° uw =2 < = 5 a o z
fuﬂﬂgﬁ.&;ndmg Digital Direct Combination Trunks %
: All CLECs SWBT 500
# Trouble Mean Time Mean Time Z-Valuye 4504 .
Reports to Restore to Restore g P é
0 a 2679 Base<iol] 0T . CR g
0 nfa 3866 Base<10f] 3501 - - o : g
0 a 677 Base<10ff 300{. . . PR ]
0 na 3579 Base < 10 ~ S £
0 wa 41.02 Baso<t0l] 0 | [ B ehhb SWBT |
0 n/a 4617 Base < 10 20 1 Vo ‘,‘ —4—All CLECs ;‘
0 na 8.81 Base<10ff 1501 ‘.. ; . :
0 wa 3463 Base <10f] 100 : £
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

November 1999
Dallas / Ft. Worth

Mean Time to Restore (Hou

rs) - No Dispatch

N -

Base < 10
Base < 10
Base < 10

Measurement All CLECs SWBT 07
67-19-DF # Trouble Mean Time Mean Time Z-Value s
Reports to Restore to Restore 06+ -, R
0 n/a n/a Base < 10 N “‘ N
a na na Base < 1 o5t Do
1} n/a n/a Base < 1 0al ' )
0 nia nfa Base < 1 ;! O I . SwBT
0 n/a nia Base < 1 03+ h ——AlICLECs
0 na n/a Base < 10 .
0 n‘a n/a Base < 10 02+
0 n/a na Base < 10 N
o na 0.63 Base<10f] 0171 :
0 n/a 036 Base < 10 00 L L
0 e O081) Bl "2 2 2 2 2 3 8 % % 8 % 8
LT W W—Y — oo | _meecoll T 3L Y% LTIl
= : o S w =2 <« = S 7 & w 0 =z
0 ] nfa
''''' Digital Subscriber Line (OSL)
i Measurement l All CLECs SWET 4.0
1 67-20-DF # Trouble Mean Time Mean Time Z-Value 151
Reports to Restore to Restore \

——AIllCLECs

All C|

LECs

SWBT

0.90

Subtending Digitat Direct Combination Trunks

# Trouble Mean Time Mean Time
Reports to Restore o Restore

0 n/a 10.98 Base < 10
0 n/a 2047 Base < 10
0 na 15.82 Base < 10
0 na 13.71 Base < 10
o n/a 21.15 Base < 10f;
0 n/a 21.44 Base < 10
0 nia 1114 Base < 10f;
¢} na 28.34 Base < 10
0 n/a 0.98 Base < 10
] n/a 0.91 Base < 10
0 n/a 143 Base < 10
0

AR A

All CLECs SWBT

# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
: 0 n/a 10.98 Base < 10
0 nfa 2047 Base < 10
: 0 na 15.82 Base < 10
g 0 n/a 1371 Base < 10
z 1 242 2115 Base < 10
g 1 125 21.44 Base <10
g 0 wa 114  Base<10
Z 0 na 2831 Base < 10}
% 0 wa 0.98 Base < 10
£ 0 na 0.91 Base < 10
% ] na 1.43 Base < 10
% ] 0.90

Dec-98

Jan-99 ¢

Feb-99 ¢

Mar-99 ¢
May-99 ¢

Apr-99 ¢

Jun-99 ¢

Oct-99 ¢

—&— All CLECs

12 Mo. TotalH]
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Maintenance - Unbundled Network Elements (UNE) Houston
Mean Time to Restore (Hours) - No Dispatch
~_ISDN- PRI
emen All CLECs SWBT
67-19-HS # Trouble Mean Time Mean Time A
Reports to Restore to Restore ; "
0 n/a 3 .
0 n/a nia E
0 wa n/a N :
0 wa na B SWBT
¢] n/a n/a N | —&— Al CLECs
0 n/a n/a J .
0 na va
0 n/a nfa N
0 nla 552 N
0 n/a 8.95 " R " A R A.' " N N
0 wa 3B 2 8 8 3% 28388 8 2 8 3
N— v 132 § $ 5 5 5 53 2 5 & 3
Z S L2 < 2 5 7 & 6 O 2z
" Digital Subscriber Line (DSL)
Measurement Alt CLECs SwBT
67-20-HS [ # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore R
200 ¢+ B
150 1
o - SWBT
100 | ——— All CLECs
50 ¢
] b
Base < 10 00 . /

Base < 10
Base < 10

Analog Trunk Port

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

0 na 18.92

o} na 29.25

0 na 13.18

[ nia 18.87

0 nfa 36.75

0 na 19.42

] na 12.80

0 n/a 8.12

0 n/a 6.10 :
0 nfa 413 Base < 10}
0 na 632 Base < 10}
0

1.81

igital Direct Combination Trunks

—&-— All CLECs

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restors %07
0 na 1892 Base < 10
0 nia 2925 Base < 10
0 n/a 13.18 Base < 10
0 na 18.87 Base < 10
0 na 36.75 Base < 10
[} na 19.42 Base < 10
0 n/a 1280 Base < 10
[ na 8.12 Base <10
0 n/a 6.10 Base < 10
o n/a 413 Base < 10
0 na 6.32 Base < 10 %
0 z

N R D R X RO R N A AR 00000
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements

(UNE)

November 1999

South Texas

Mean Time to Restore (Hours) - No Dispatch
AOBAOBA0BIAEA OBBO0OBBEIOIODD

ISDN - PRI
easurement All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports 10 Restore to Restore
na nfa Base < 10
n/a n/a Base < 10
n/a n/a Base < 10
n/a n/a Base < 10
na nfa Base < 10

0 000 C0C0OO0000OO

o

—o— Al CLECs

Digital Subscriber Line (DSL)

Al CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

v eeo . -SWBT
—&—AllCLECs

O N R NS

R

¥

~ Anaiog

1 2MoToml] o]  wa

Al CLECs SWBT
# Troubie Mean Time Mean Time Z-Value
Reports to Restore to Restore 2
0 nfa 733 Base < 10}]
0 n/a 9.75 Base < 10
0 na 120 Base < 10§
0 wa 855 Base < 10
0 n/a 1231 Base < 10
0 na 7.99 Base < 10
0 n/a 1387 Base < 10
0 na 1361 Base < 10f
0 nla 156 Base < 10}
0 wa 134 Base < 10 §
1 0 na 143 Base < 10
g 0 n/a 212 Base < 10f:

{ 1Mo Towp] 0]

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

o] na 733 Base < 10
0 na 875 Base < 10
1] na 1201 Base < 10
4] na 855 Base < 10
o} na 1231 Base < 10
0 na 799 Base < 10
0 n/a 13.87 Base < 10
0 13.61 Base < 10
0

0

0

0

16.0

140 }

120 ¢+

60 1

201

—a— All CLECs

0.0

Dec-98

Jan-98 ¢

Feb-99 ¢

Mar-99 ¢

Apr-99 ¢

May-99 ¢

Jun-99 ¢

Jui-99 ¢

A TR L S

R A S A LA T 1




PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundied Network Elements (UNE) Central / West Texas

Mean Time to Restore (Hours) - No Dispatch

D83 Dedicated Transport

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
[¢] na 11.04 Base < 1
Q n/a 9.73 Base < 10
0 n/a 21.04 Base < 10
0 nfa 20.78 Base<10F{ o~npgt . | [|rme=--
0 na 9567 Base < 10 —e— All CLECs
0 nfa 2082 Base < 10
0 nfa 17.50 Base < 10
0 na 4204 Base < 10 :
[ n/a n/a Base < 10 N
0 n/a nia "
0 0.0 g >—b <+ > >
................ 0200200000 3 5 @ g f(-\- tEB 3 = 2 & 8 Zo

Dark Fiber
All CLECs SWEBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 1 1000 4
0 na 11.04 Base < 10
0 n/a 873 Base < 10 800 + N
0 n/a 21.04 Base < 10 ;o
0 nia 20.78 Base < 10 s0d | T
0 nfa 95.67 Base < 10 o— All CLECS
0 nia 2082 Base<10F| .| ‘ , )
] nfa 17 50 Base < 10E} . | L
o oia 4204 Base < 10} o VoS
0 Base < 10 00y i B
2 Base < 10} - B
: e I TR EREE
] [+ (=2 >4 <5 o a =2} @ [=2] [=2] 1> -3
-------------- : Base<iOfl Y I 4 % £ r £ 3 9 g T 3
........... g 8 o & 2 5 5 2 2 g § 2
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November 1999
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

Mean Time to Restore (Hours) - No Dispatch

i D83 Dedicated Transport

All CLECs SWEBT 2000
# Trouble Mean Time Mean Time Z-Value 180.0 ,
Reports 1o Restore to Restore
0 wa 574 Base<10f] 00T o
0 na 16.88 Base < 10f] 1400 .
0 wa 8302 Base < 10f] 1200 s
1 407 105.43 Base < 10 4000 1 ; S e SWBT
0 na 65.93 Base < 10 o . Y —&—AIICLECs | -
1 343 51.26 Base<10f] 07T N .. .
0 na 174.74 Base<10f] €001 IR
0 na 7054 400} K '
0 n/a 200} .'.' "
0 n/a .-
o na D.D:D @ @ : o o o o o:
0 e &3 & 83888888 ¢§
z‘lm;75l ................. 6 3 & g 2 g 3 = g 8 o 3

Dafk Fiber

Measurement All CLECs SWBT 200.0
1 67-24-DF , # Trouble Mean Time Mean Time Z-Value 180.0
Reports to Restore to Restore 3
0 nia 574 Base<10f] 10001
0 n/a 16.88 Base < 10f] 1400 1
0 n/a 83.02 Base < 10 1200 4
0 n/a 105.43 2 |
¢} n/a 65.93 )
0 nia 51.26 | N
0 n/a 174.74 1
0 n/a 70.54 —_—
o] nfa nja S
0 n/a 002 L
0 n/a n/a © ; ;
0 n/a n/a Ué "2 2
g 5 &

1o}
1

Mar-99 ¢

Apr-99 ¢

May-99 ¢

Jun-99 ¢

Aug-99 ¢ -

Sep-99 ¢

Oct-99 ¢

Nov-99

—— All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Houston
— Mean Time to Restore (Hours) - No Dispatch
DS3 Dedicated Transpornt
Measurement All CLECs SWBT
l 67-23-HS l # Trouble Mean Time Mean Time
Reports to Restore to Restore
0 n/a 11.44
0 n/a $.80
0 na 18.97
0 na 2068 D LR SWBT
0 na 3229 ' ——— AllCLECs
¢ nla 16.76 .
0 nfa 12.55
0 n/a 5.65 ‘\‘
0 n/a 1.16 :
0 nfa 022 2 00 N PP T -
0 n/a n/a Base<105_ 2 g 2 2 28 2 8 3 2
0 nla L 1.47 Base < 10 & & > & = & A 5 3
0 ............................................ 8 g g _:, = 2 “w) o §
Dark Fiber
All CLECs SWBT 350
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 1 300t
0 nia 11.44 Base < 10}
0 n/a 9.80 Base < 10 ]
0 nia 18.97 Base < 10[; | -
0 nfa 2068 Base < 10 | (—SWBT—
0 n/a 3229 Base < 10 1 150} - ) o— All CLECS
0 n/a 16.76 Base < 10 N . —
0 nfa 12.55 Base < 10f{ 100 § -.." ’
0 na 5.65 Base < 10}
0 n/a 116 Base<10f] 5071 R
0 n/a 0.22 Base < 10}/ L .
0 nfa nla Base < 10§ OOm : :, : : : : ; o
0 n/a 147 Base < 10 % 2 T2 8 %2 72 ¢ %
X 0 O © a s 3 ot @ o )
a = = = < w © 2z
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

November 1999

South Texas

Mean Time to Restore (Hours)

- No Dispatch

edical

Transport

o
{2t
_ﬂl'

-

12 Mo. Total |

I Measurement | All CLECs SWBT 700
67-23-ST # Trouble Mean Time Mean Time f
Reports to Restare to Restore 60.0 +
0 n/a 25.46 S
0 na 3206 S0 71 L
0 na 2273 Base<10f3 , 1 B
0 na 13.18 Base < 10 P B R sweT
0 nfa 2748 Base < 10F] 3004 .-. ; —&—AlI CLECS
) nfa 21.07 Base < 10 S S ]
0 nia 63.39 Base <10} 2001 oo .
o nfa 10.38 Base < 10 T .
] n/a n/a Base < 10 100 1 N .
0 na 0.50 Base < 10 00 L ety
0 n/a 6.77 Base < 10 ® é é é g § &T %Z &Z é é o
.............................. ) I, Y E— Base s g £ & 5§ 5 5 S 3 © g & 3
o] a S5 d = 4 = S L o © z
rk Fiber
Al CLECS SWBT
# Trouble Mean Time Mean Time Z-Value B
Reponts to Restore to Restore 3 r
0 n/a 25.46 Base < 10} D
0 nia 3206 Base <10} 00T ol
0 n/a 73 se < 10} '
o nla sz ::se< w0f] 07 :
: S R S SWBT
0 nfa 27 48 Base < 10 3004 .7, : . +— Al CLECs
0 nla 21.07 Base < 10 ‘ RN .\
0 nia 6339 Base < 10f] 200 4 N :
0 nia 10.39 Base < 10} L |
0 n/a nfa Base < 10f] 100 1 AR
0 wa 0.50 Base < 10f}] Y SRS R
0 |l tmecof| ¥ 5% 888883868388
.............. 2000008 Q 5 g 5 5 > S 5 g, G = 3
Q = u = < = = - < & o P4
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1999

Central / West Texas

Percent OQut of Service (OOS) < 24 Hours (%)

l Measuremen l Alt CLECs SWEBT
68-01-CW # Trouble # 008 % O0S % O0S

Reports < 24 Hours | < 24 Hours | < 24 Hours

0 0 nia 81.7%

o} 0 n/a 87.7%

0 [¢] n/a 83.8%

0 o} nfa 83.2%

0 0 nfa 85.8%

0 0 n/a 79.5%

4] o] n/a 76.9%

71.6%
74.5%
83.6%

—&— All CLECs

91.3%

Feb-99 ¢
Mar-99 ¢

May-99 ¢

8.0 dB Loop With Test Access
All CLECs SWEBT
# Repeat % Repeat % Repeat Z-Value
Reports Reports Reports 100.0% 1

2 11.1% 20.0% 0.94}]
2 100.0% 165%| Base<10l] gpow% 4
o 00% 183%/ Base < 10f]
2 11.1% 18.4%
1 16.7% 17.7%
2 6.9% 18.3%
6 21.4% 16.0%
1 6.7% 15.8%
3 10.7% 148%) 061 ety T C S
5 227% 13 7%
3 7.7% 13.7%
4 14.3%
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

November 1999
Dallas / Ft. Worth

All CLECs

# Troubie
Reports

#00S
< 24 Hours

% 00S
< 24 Hours

SwaBT
% 00S
< 24 Hours

0O 000000

0O 0O 00 oaoao

n/a
nja
n/a
n/a
n/a

82.1%
88.7%
88.3%
88.4%
84.4%
81.4%
74.1%
78.8%
85.7%
89.2%

—&— All CLECs

Feb-99 &

Mar-99 ¢

8.0 dB Loop With Tes'

10.0%

—&— Ali CLECs

All CLECs SwBT
69-01-DF # Trouble # Repeat % Repeat | % Repeat
] Reports Reports Reports Reports
Dec-98: 100 16 16.0% 17.5%
116 19 16.4% 15 5%
80 13 16.3% 15.5%
64 11 17.2% 14.6%
34 8 23.5% 14.9%
81 8 9.9% 15.3%
41 5 12.2% 11.6%
46 2 43% 11.5%
2 2.9% 11.2%
7 8.0% 11.2%
7 8.0% 10.6%
8
5 11.6%|
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1999

Houston

# Trouble

#00S

% 00S

% O0S

152

Reports < 24 Hours | <24 Hours | < 24 Hours
o} [v] nfa 56.2% Base <1
0 [ na 66.2%| Base<1

0 o} na 79.1%

0 0 nfa 76.6%

o] 0 n/a 80.7%

0 0 n/a 79.7%

¢} 0 n/a 71.9%

14 14 100.0% 74.5%

53 50 94.3% 85.0%

89.9%
83.3%

Feb-99 ¢

—— AllCLECs

All CLECs SWET 45.0%
69-01-HS # Trouble # Repeat % Repeat | % Repeat 2-Value 40.0%
Reports Reports Reparts Reports ]
0 0 n/a 171%| Base<10}] 35.0% T
0 [} n/a 15.7%| Base <10[{ 30.0% |
6 1 167% 15.0%| Base < 10f
1 0 00% 156%| Base<t0f] 0% 7
1 0 0.0% 153% 141§ 200% 4
5 2 40 0% 152%| Base<10[{ 4o g |°
1 o 00% 12.5% 1.25F
14 0 0.0% 13.2% -1.48F 1
53 3 57% 12.7% 154 |
153 13 85% 12.0% 132
127 18 14.2% 126% 0.55 ®
177 13 7 3% 11 0% 188 ‘;
o

May-99

Sep-99

Oct-99
Nov-99
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1999

South Texas

Percent Out of Service (0O0S) < 24 Hours (%)

13|

All CLECs SWBT
# Trouble #00S % 00S % O0S Z-Value
Reports < 24 Hours | <24 Hours | < 24 Hours
o} 0 n/a 74.2%| Base<10
0 o} n/a 85.8%] Base<10
] [+ n/a 88.8%| Base< 10
0 o] n/a 86.8%| Base<10
o} [¢] na 81.1%| Base<10
0 0 na 87.4%| Base<t0f] ‘*T
0 0 n/a 78.5%| Base <10

80.8%
78.6%
88.5%
91.4%

—&—All CLECs

Jan-99 ¢
Feb-99 ¢

Mar-99 ¢

"1 |~~~ arcLECs l

1 12m

Total}

12 5%

8.0 dB Loop With Test Access
Measurement }: All CLECs SWBT
l 69-01-ST |1 # Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 200% |+
Dec-98}: g 2 22.2% 18.4%| Base < 10}
Jan-99f; 7 1 14.3% 16.8%] Base <10
Feb-99 ] ] nia 15.2%| Base<10f] 150%
Mar.99§) 2 0 00% 13.7%| Base<10
Apr-99f: 8 0 0.0% 14.3%) Base<10
May-98§ 1 0 0.0% 14.2% aash] 100% ]
Jun-g9f 22 o 0.0% 10.9% 164
Jul-9sf 14 2 14.3% 11.8% 0.29f] s0%
Aug-99 ] 27 0 0.0% 11.4% .87
Sep-99}7 19 ] 0.0% 12.3% -1.63
Oct-99 29 1 34% 11.5% aasf] 00% @
Nov-99 11 0 00% 10 9% 2
= a

Mar-99 ¢
Apr-99 @

Jan-99

May-99 ¢

Jut-99

Sep-99 4

Oct-99

Nov-99
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundied Network Elements (UNE) Central / West Texas

t Reports (%)
e e
Measurement All CLECs SWBT 25.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
20.0% +
2 o} 0.0% 2.5%
2 [} 0.0% 2.2%
4] n/; . -
o o A e i I U I swer
nfa : —&— Al CLECs
1 Q 0.0% 3.4%
o 0 n/a 33% 100% 1 )
1 o} 0.0% 6.6% S
1 0 0.0% 44%| Ba 5.0% | e TS
7 0 0.0% 9.9% L Treeee
5 1 20.0% 9.5%
3 0 0.0% 10.4% Ba 0.0% - ———— & -
’ 8 88 8 88 8 8 8 8 § 8§
: 2 L £ 5§ 8 3 8 5§ 53 2 585 3
T e s o = @ = < = S ° & o 0z
BRI Loop with Test Access
All CLECs SWBT 18.0%
# Trouble # Repeat % Repeat % Repeat Z-Vaiue 16.0% 4
] Reports Reports Reports Reports
0 o] n/a naj Base < 10F 14.0% 1 S
[¢] 1] nfa na| Base < 10 120% 4 R
0 0 / . B 10§ .7
0 0 n/a /a aase . 10 100% 7 S SWET
< 10F k
na nfa) Base=iOp . —&— All CLECs
0 0 nfa nfaj Base<10}] 8.0% t N
0 0 n/a n/a Base < 10 60% 1 .
0 (s} n/a nfa| Base < 10[: .
0 0 na nfa| Base<10f] 40% T :
0 0 na 103%| Base < 10 ;
0 0 n/a 126%{ Base<10 3
3 o 0.0% o 0.0% ———4 * g ——0——&
: 120%| Base<1 ©x o 9 o 9o o o 9o o o o @
0 @ o2 9 @ 9 o o o @ 92 &6 g
8 § 2 § 3 & 5 T © & ¥ 3
a 5 & = <4 5 5 7 2 o O 2z

ISDN 8RI Port
All CLECS SWET 18.0%
# Trouble # Repeat % Repeat % Repeat Z-Vaive 16.0% J
Reparts Reports Reports Reports ' A
0 ) n/a nia| Base<10f] 140% 1
0 0 na na| Base<t 12.0% 1
0 o] na na| Base<10 .7
s} 0 na wa| Base<iof] 100% T ." ------ iINCB:ECs
0 0 n/a n/al] Base<10 8.0% + s
0 0 n/a nfa| Base<10 6.0% + :
0 0 .
o 0 40% + N
0 4} 20% .
0 0 :
0 0 0.0% > ————&
: X EEEEEEEEERE
[ E-] - = > = =5 o -5
8588285224832
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November 1999

PERFORMANCE MEASUREMENT TRACKING
Dallas / Ft. Worth

Maintenance - Unbundled Network Elements (UNE)

SR 5.0 dB Loop With Test Access
easurement [ All CLECs SWBT
69-02-DF [{ # Trouble #Repeat | % Repeat | % Repeat
Reports Reports Reports Reports 500% +
0.0% 4.0%
0.0% 3.4% 40.0% }
50.0% 3.8%
0.0% 37% d s00% |
12.5% 3.6% :
0.0% 45% |
0.0% 6.3% q4
0.0% 5.2%
6.5% 12.3%
10.0%
20.5%
20.0%

——&— All CLECs

t

Jun-99 ¢
Oct-99 §
Nov-99

s ® VO OO ~+~0 =00

Dec-98
Jan-99 ¢
Feb-99 {
Mar-99 4
Apr-99
May-99 4

BRI Loop with Test

All CLECs
# Trouble # Repeat % Repeat Z-Value
Reports Reports Reports I
o] 0 nfa Base < 10
o] 0 nia Base < 10f 1
o} o} nfa Base<10§. 1 T—-_-—STVE'F_]
0 [} nfa Base < 10 : N All CLECs
0 0 nfa L iy Al h
0 0 ; T
1 0 L N
1 0
0 0 T N
3 1 L )
7 2 ® 2 2 2@ 2 2 2 @ 2 2 2 @
o o & & o & & & o o &6 o
! = § £ € 5 53 5 5 3 % g 3 3
o S5 u = < = = > 2 w O =z
ISDN BRi Port
Al CLECs
# Trouble # Repeat % Repeat |
Reports Reports e
) 0 - : IR
0 o s .
1] 0 :
o o | A S A SwBT
N —<—All CLECs
0 0 - N
0 0 6.0% :
0 0 ¢
s 0 I ;'
1] 0 5 J
0 0 N A I
0 0 2 2 @ 2 2@ 2 2 2 @ @ 2
0 0 5882888888883
== § 5822535328383
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundied Network Elements (UNE) Houston
Repeat Reports (%) |
............................ e ———————— e ——————
5.0 dB Loop With Test Access
Measurement All CLECs SWBT
69-02-HS # Trouble # Repeat % Repeat | % Repeat Z-Value .
Reports Reports Reports Reports : B
0 nja 7.1%| Base<10 S
0 na 60%| Base<10 PR
0 n/; 3
S I s B Y B A W =
<
@ : e —<— All CLECs
0 0.0% 6.7%| Base<10
2 16.7% 6.3% -
4 14.8% 8.6% 2 e
o 0.0% 87%| Base<10f
0 0.0% 12.8%] Base <10
1 10.0% 17.7% : 0% N
1 4.2% 13.3% -1.31 ) 2 é é é é 2 2 2 2 8 g 2
0 0.0% 14.0% S £t 4 % & > ¢ % 9 & % 3
Bl Z 3% 8 K e = < 3 3 S 2 ﬁ o P
BRI Loop with Test Accés;. B
All CLECs SWBT 50.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value 450% +
Reports Reports Reports Reports
o} 0 nfa n/a Base < 10 400%
] 0 nfa nfa| Base<10f] 350% T
0 / /i : !
’ g n’a :Ia :ase < ;I‘()) : 0%+ T SWBT
< 2
na a ase 25.0% + ~—&-— All CLECs
0 0 n/a nja Base < 10
0 0 nfa na| Base<1tof] 2% T
0 o] n/a nia Base < 10 15.0% 1 ST T e
o] o] n/a n/a| Base< 10 10.0% T g
o] 0 n/a 150%| Base<10 5.0% + N
0 0 n/a 15.0%{ Base < 10} 0.0% N N S
3 0 0.0% 14.0%| Base <10} e @ o> » > o > > om @ o @
7 3.64}: 8 o s 5 > c = e a 2
- &8¢ 22235282382
ISON BRI Port
Al CLECs SWBT 18.0%
# Trouble #Repeat | % Repeat | % Repeat Z-Value 14.0% ot
Reports Reports Reports Reports AT : .
0 0 120% 1 : ;
) ) : i
0 o 10.0% + :
0 . s e SWBT
o . 8.0% | : —— All CLECs
¢} 0 6.0% A
0 0 .
4.0% 1 .
0 0 !
[+] 0 20% 1 )
] 0 J
0 0 0.0% —r e ———&
| o 0 0 2888288388333 §
N, -~ —1 — e § 5§ £ 5 3 8§ 5 3 2 8% &
T et — & s » § 2 853 2 ¢ -]
12 Mo. Total |: 0 0 %

WD Attachment B - 475




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Eiements (UNE)

November 1999

South Texas

Measurement § All CLECs SWBT
: # Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports
[¢] 0 n/a 57%
0 0 n/a 56%
1 0 0.0% 38%| Base<tofd | [\  JV |
10 0 0.0% 3.6% -0.61 » All CLECs
9 6 66.7% 37% Base < 10
3 0 0.0% 51% Base <10
5 1} 0.0% 44% Base < 10
1 0 0.0% 5.2% Base < 10
6 0 0.0% 12.2%| Base<10
8 1 125% 24%| Base<toff Db DA
13 ; 50.0% 10.3% Base—: :(3') § %; § % % % gé % 8&‘ § § %
ook e 9 ®& @ & & & 3 3 3 o 88 &
- . o S ud =2 4 = S5 < »n 0 2
All CLECs 25.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports ::
0 - o] : n/a n/al Base <10 200% R . )
0 0 n/a nia Base < 10 ! L
0 0 nia wa| Base<10f] 150% | L Y s SwET
o] o} n/a nfa| Base <10 K ; Al CLECs |
2 o] 0.0% nfal Base < 10} N _—
0 0 nia wal Base<tof] '00% T Ny
0 ¢} n/a nfal Base <10 :'
1 0 0.0% na| Base<10f] so% + :
2 o 0.0% 19.3%| Base <10 ;
0 0 nia 16.3%]| Base<10 ;
0 [¢] nfa 18.6% Base < 10 0.0% e — ¢
@O =23 (=23 <€D (223 o @ [ L2 [+ [+)] =23
Nov-99 0 0 nia 203%| Base <10 L3 Y TLOTEIO%OGZ 1
12 Mc Total RETY e 5E = < = 3 7 &0 02
DNERIPOR W T
All CLECs SWBT 25.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
Dec-98 [s} 0 nia n/al Base <10 200% 1 AN L
Jan-B9§; 0 0 n/a wal Base<10 DL
Feb-99F 0 0 n/a wa| Base<1of] 15.0% P T e SWeT
Mar-99§; 0 o] n/a nfa| Base<10 N | All CLECs
Apr-99; 0 0 n/a nfa Base < 10 N
May-99§ 0 0 nfa na| Base<tof] 0% T N
Jun-99f; 0 0
Jui-89 [ 0 0 5.0% 1 ;
Aug-99} 0 o ;
Sep-99§: 0 0 N
Oct-99 o 0 0.0% 0 0—0——0—0—0—¢
; 2 3 83 8 3 8 8 8 8 8 g 3
A I o E— 0 I | S— ¢ £ 8 5 5 F £ 3 2 885 3
IR z A R R R R TP R DB A 8 ¢ = < 2 3 5 2 § o 2

12 Mo, Total}
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

November 1998

Central / West Texas

Repeat Reports (%)

WD Attachment B - 477

All CLECs SWEBT 45.0%
# Repeat % Repeat % Repeat Z-Value 40.0% +
Reports Reports Reports '
2 0 0.0% 27%| Base<10f] 35.0%
3 0 0.0% 07%| Base<10} 550y |
0 0 na 06%| Base <10}
2 0 0.0% 32%| Base<t0ff Z0%T /N [\ |- swet
3 o 0.0% 07%| Base<10f] 200% } c-em7|  [T$——ANCLECs
p
10 3 30.0% 25% 4978w L
5 1 20.0% 26%| Base<10
10 1 10.0% 1.4%¢ 216f] 100% 1
5 2 40 0% 11.1%] Base<10 5.0% +
9 0 0.0% 18.6% Base <10 0.0% ._.‘____.-;-. )
9 0 0.0% 20.0%| Base<10 ) > o o o D
2 8 8 8 8 8 8 8 8 8 8§ 8§
6 1 21.1% g £ & § 5 ¥ £ 3 2 2 % 3
..................... 20000 o 8 8 & = < = 3 = é 3 o 3
12.
DS‘I D.ev&vl.catevdv Transport
Measurement |: All CLECs SWBT 25.0%
69-06-CW # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports .
£ = £ £ 200% 1 e
3 0 o] na 27%| Base<1 .
Jan-99; 0 0 nla 0.7%| Base<1 '
Feb-99 0 0 nfa 06%| Base<10F] 150% + S —
Mar-9g 0 0 nfa 32%| Base<1 P A SWBT
; Apr-98 0 o nfa 07%] Base<1 , —e— AlICLECS
E May-99 ) ) nia 25%| Base<toff 100%* T
g Jun-99f; 1 0 0.0% 26%| Base<1 :
Jui-9gk: 0 0 nfa 14%| Base<10f] s50% { N
Aug-99 0 0 na 11.1%| Base < 10} .. )
Sep-99}; 0 0 n/a 18.6%| Base < 10 oot e - R
£ Oct-99 0 0 na 200%| Base<10f; > > o @& o 9 o o o & o o
" -] -] [+ =] -] -3 @ =] -1 -3 =] =]
Nov-99§: 0 0 n/a 211%| Base<10 6 £ £ 5 § > £ 3 @ o % 2
5 == 8 5 ¢ = < 2 3 % 2 & o 2
{SDN - PRI
All CLECs 14.0%
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Repons 12.0% s
0 o} nia R
0 0 wa 10.0% 1 -
0 0 na G
80% 1 K .
0 0 n/a O swer
K . ~—&— All CLECs
0 0 60% 4 : \
0 ] ! ..
0 0 a0% + ! A
0 0 N
0 0 20% 1 ;:
0 0 J
o 0 0.0% ——————————¢
o 0 8 §828838283¢8g 3 3
(= -] - = > = = o -8
e e £ 533323535358 °:
™ Digital Subscriber Line (DSL) :
AllCLECs SWBT ] 250%
# Repeat % Repeat | % Repeat el
Reports Reports Reports .-
% 20.0% 1
i 15.0% §
: ------SWBT
:: ~—&— All CLECs
10.0% +
50% 1
Sep-99 ] 0 nfa 21.3%| Base < 10f L
Oct-09 5 0 0.0% 25%| Base<10f] 00% - 2 & 2
Nov-89 8 0 0.0% 2.2%] Base <10 §_ € S
- o o e - - S 5 3
12 Mo. Total 13 0 0.0% 21%] 3{




PERFORMANCE MEASUREMENT TRACKING November 1899
Maintenance - Unbundied Network Elements (UNE) Dallas / Ft. Worth

DS1 Loop With Test Acc

KB
:{ Measurement : All CLECs SWBT
69-05-0F # Trouble #Repeat | % Repeat | % Repeat
Reports Reports Reports Reports
12 3 25.0% 24% 466
] 0 n/a 28%| Base<1
1 0 0.0% 1.3% Base < 10§:
2 0 0.0% 3.3% Base < 1 %+ 0 Y .0} I
4 0 0.0% 28%| Base<1 ——&— AN CLECs
2 1 50.0% 2.1%| Base <10f
4 0 0.0% 28%| Base<1
7 2 28.6% 27%| Base<1
5 o] 18.1%
9 2 20.4% B PR S .-
o ] 0.0% —4—%—o—4 -4 ——
N EEEEEEEEEE.
i g ¢ £ o 5 5 > £ 3 © & 3§ 3
3 s ‘f £ 2 g E 3 2 & S 2
12 Mo. Total 60 |
DS1 Dedicated Transport
Measurement All CLECs SWBT 25.0%
68-06-DF # Trouble # Repeat | % Repeat | % Repeat Z-Value
Reports Reports Reports Reports . J
 20.0% + . N
0 o} n/a 2.4% Base < 10§ LT N
0 0 na 28%| Base <10 N s
0 0 nfa 1.3%| Base<10f] 150% { N N
0 0 na 33%| Base < 10f] [ R swaT
0 0 nfa 28%| Base<10 N ¢— Al CLECs
0 0 nfa 21%| Base<tof] 0% T J
o 0 nfa 28%| Base<10f ;
0 o nia 2.7%| Base<10F{ s50% § :
o o nla 181%| Base < 10§ m e el
o 0 nla 204%) Base < 10} Te.t -
0 ; 1 B 10F 00% + et + g . g - 4 . g
° Al ZLO%| Base =10 £ 3 % 3% 8 388 3% 3 3 3 8
0 0 13.1%| Base < 10§ g & -E,' 5 & : c = g, % < 5
a8 S & = « § 2 % 2 4 o 2
4.2%

“ISDN - PRI j
All CLECs SWET 120.0%
# Trouble # Repeat % Repeat % Repeat Z-Value ’
Reports Reports Reports Reports 100.0% 4
0 [} n/a n/a] Base<10
1] [+] na nfal Base<10Ff gooe |
0 0
0 ol wal = wal Base<wodd .V 4 Y A {|----- SWBT
60.0% T+
0 0 {=——&— All CLECs
0 0 40.0% 1+ 3
0 [o] p
1 0 200% !
1 1 : :
| |
0.0% e
o] ¢]
. . 388388383 5
< F- 3 = > &
8§ § 8 5 & 3

Digital Subscriber Line (DSL)

g All CLECs SWBT ] 140% g
# Trouble #Repeat | % Repeat | % Repeat ZValue i

Reports Reports Reports Reports é

7 g

: : 4 | :
3 7 b
‘ |—e—aun £

§ % % ao% & All CLECs :
E ; £
% % | é
H % f
‘ oct-90f % £
B R PRI A PR O T A R R O R ORI LA L IRV 2 g :
4 2

[wtall o] o oo —nl

s R AR R A AR AN AR AR A RIS AR KRR RO KA AR RRRIIIIORAAOA O

SoR0es

D
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - Unbundied Network Elements (UNE) Houston

DS1 Loop

Measurement All CLECs SWBT ] 120.0%
# Troubie # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 100.0% +
Q o] 15%| Base<10
0 0 1.2%| Base<10 80.0% }
o] 0 31%| Base< 10
] o 19%) Base<told ... 4 X | |77
3 60.0% 1
1 0 20%| Base <10} —&—AlICLECs
o . :
4] 21% Base<10E 200% +
2 1 2.7%| Base < 10;
1 1 3.9%| Base<10 20.0%
3 2 29.3%| Base < 10f ’
0 0 22.8%| Base <10}
4 0 205%| Base<t0f{ O00% &%
1 17.2% : 2 2
.................... oot 3 5
S 3 DS1 Dedicated Tran;p.o‘rvt 3
Measurement All CLECs SWBT 60.0%
69-06-HS # Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Repons 50.0% +
1] o} nfa 1.5%| Base<10
o] 0 nia 1.2%( Base<10 40.0% 4
o} 0 nfa 31%{ Base<10
o] 0 nla 19%| Base<10 0t X} o
0 o na 20%| Base<10 [T~ All CLECs|
0 0 n/a 21%| Base<10 20.0% |
0 [0} nla 27%( Base<10
0 0 nfa 3.9%| Base<10 10.0%
2 1 50.0% 29.3% Base < 10 :
0 o] n/a 228%( Base<10 . .
0.0% —3— — > — >—
3 0 0.0% 205%| Base<10 © @& @& @ o o o o o @o o @
2 @& 9 o 2 o 5§ o o & o 9
1 0 17.2% Qéﬁéé:g":‘mnﬁa
i 8 8 & = < 2 2 5 2 & o 2
e
AllCLECs 6.0%
# Troubile # Repeat % Repeat
Reports Repoits Reports 50% | N
0 0 nfa Base < 10}; .
% 0 0 na Base < 10E] 40% } : !
i 0 0 a Base < 10} o :
g 0 0 wa Base <10f{ 50 | o N SWBT
| 0 0 nfa Base < 10 _. : " N —&— Al CLECs | [
: 0 0 B Base < 10}; ooy ) g
.2 4 ase <K 20w : S i
3 0 0 na Base < 10 . ) £
E 0 0 na Base < 10 ’ 10% : ) g
0 o ‘na Base <10} ;! ;
Z ] 0 na Base < 10§ J 3
g 0 o wa Base < 10F 0.0% r—————p— & g é
: 2 22 28 8 8 %3 2 2 8 3 8 :
e i £ 2 5 3 §F £ 3 2 § % 3 :
g S w = « s S O a w» 2

N N XX AL B3 N H KRR R R RO

Digital Subscriber Line (DSLL
All CLECs SWET 25.0%

# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Rep Rep Rep

AN
I

R R AR

/

<A LN TSI HDHI NI

:

Nov-89

Z

H

¥ g
RN AAAAREIIRIIA H
7

7 ? - 5

2 H 2

| 2MoTemll 7] o]  oow|  1s2%) :

RO AP R ST AR A SRR T e e e erser s s emermrrr=¥
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

e DS1 Loop With Test Access
| Measurement AllCLECs SWBT
59-05-Slj # Trouble #Repeat | % Repeat | % Repeat Z-Value
Reports Reports Reports Reports :
5 1 20.0% 13%| Base < 10}
9 3 33.3% 06%| Base <10}
£ 1 20.0% 2.0% Base <10
6 0 0.0% 04%| Base<t0f{ © | A\ A e v | | SWET
4 0 0.0% 12%| Base<10 9 ANCLECs
5 1 20.0% 05%| Base<10
5 0 0.0% 1.0% Base < 10
11 2 18.2% 15% 416§
0 0.0% 12.0% 1228
3 23.1% 234%| - 003
00% 4 >
2 333% 86%| Base<10 2 2 2 2 2 2 2 2 2 8 3 @
2 25.0% 180%| Base <10 $ £ 8 5 58 » £ 3 9 8 % 3
5| 17.0% e - & = % 2 05 < » © =
DS1 Dedicated Transport
Measuremnent |: All CLECs SWBT 25.0%
69-06-ST # Trouble # Repeat % Repeat | % Repeat Z-Value l
Reports Reports Reports Reports N
0 0 n/a To%| Base <t} 0% 7T SN
0 0 nia 06%| Base<10 N A
[o} 0 nla 20%| Base<10}{ 150% } J i N
o 0 nfa 04%| Base<1 ; Lo - -SWBT
0 0 nia 12%| Base<1 J . "‘ —&—AlICLECs
0 0 n/a 05%| Base<1afj 'C0% T
0 o} n/a 1.0% Base < 10}: .
0 0 nfa 15% d 50% + S
0 0 nfa 120%| Base <1
0 0 nla 234%| Base<1 R LI
] ] nia 86%| Base<1 ®w > o o o o o o o o o o
ol o] ns| 180m| Base<s PN S O A N
e g £ 2 £ 2 F 2 2 2 g 8 &
o] ol nfa| 1.9%]
ISON - PRI
All CLECs SWBT 25.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value PR
Reports Reports Reports Reports r N
0 0 n/a nfa| Base<10 200% N .
0 0 na nfa| Base <10 . .
o 0 15.0% 1 : :
0 0 h - N CREEE SWBT
o o : . |—e—All CLECs
o o 10.0% + : -"
0 0 : b
0 0 5.0% § .
0 0 !
0 ] ;
o o 0.0% ¢ *——— O ————¢ s
0 0 $& 2838888888
8§ 8822283532 214%8283:2
“Digital Subscnber Line
4 Measurement | All CLECs SWBT ] 18.0%
69-08.ST K™ #Trouble | WRepeat | % Repeat | % Repeat | Z-Value [ ..o |
Reports Reports Reports Reports SN
14.0% 4 AN
12.0% 1 1
100% } | SWEBT
so% } | —o——an cLECS
6.0% 1
40% +
4 20% 1
Sep-89; 0 0 na 10.5%| Base < 10} L
oct-90} o 0 na 167%| Base<t0f]| O0O0% — 2 5 2
el ol ol el § 3
12 Mo. Total}; 0 0 va




PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

November 1999

Central / West Texas

Repeat Reports (%)

Measurement All CLECs
] #Trouble | #Repeat | % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 10.0% + et
0 o] n/a 25%| Base<10 N -
0 0 nla 22%| Base<10f] oy} )
0 0 n/a 45%] Base<10 R
0 0 wa 44%| Base<10ff ..o | oo ) Tt SWBT
0 0 nfa 3.4%| Base<10 N & ANCLECs
0 0 nt 33% e : W
a Base <10 0% + - .. -
0 o] nfa 6.6%[ Base <10} B e
0 0 nfa 44%| Base<10f;
] 2.0% T
0 0 nfa 9.9%| Base <10}
0 o na 95%| Base<10f: L
) 0 wa 104%| Base<10}] O00% &9 —¢—¢——t—t—¢—0— 2
2 o o o o o e o o o o o o9
0 n/a 10.1% Base < 10} & c & < = > £ = e a g >
- & I @ ] o @ F] 3 S @ O <]
I a - u =2 < 3 S5 7 2 w O z
0] o]
Subtending Digital bnrect Combination Trunks
All CLECs SWBT 12.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 10.0% + .. Lt
0 0 nla 25%| Base<10 A
0 0 nla 22%| Base<10f] gon 1 )
o] 0 nla 45%| Base<10 N [_~—_—}-—.
0 0 nla 44%| Base<10 60% 1 N AR SWCB ec
0 o n/a 34%| Base<10 L s ANCLECs)
0 0 n/a 33%| Base<10 40% L .." e : v
0 o] n/a 6.6%| Base<10 B S
o} o} n/a 44%| Base<10 -
20% 1
0 [¢} n/a 99%| Base<10
0 o] n/a 95% Base < 10
0.0% -——% - ——4 »> +
o] o] n/a 10.4%| Base< 10 v o o @ o o o o @& o o o
a o D (=1 @ @ o o (s < (s >4
0 0 n/a 101%| Base<10 P 1 1 U
T T T s & © & 2 & >3 32 3 v 2 0
o - Jd =2 < = S5 < v © z
12 Mo Total}] o] o] nal 48%
553 Dedicated Transpon
All CLECs SWBT 60.0%
# Trouble # Repeat % Repeat % Repeat Z.Vaiue
Reports Reports Reports Reports
0 o} nia 0.0% Base < 10
0 o} nla 22%| Base<10
0 [¢] nfa 0.0%]| Base<10
0 ] nfa 47%| Base<®Ofy 00 000 v T
0 0 na 24%] Base < 10§ ¢— ANCLECs
0 0 na 00%) Base <10
0 0 na 0.0%| Base <10
0 0 nfa 4.8% Base <10
0 0 na 50.0% Base < 10
0 ] na 00%| Base<10 peral et el .
0 o 0.0% = ————¢
8 88 § 88 8§ 8 8 8
2 o S - ¢ 5§ 4 3 5 3§ 53 % %
.......................................................................................... & 5 p» 3 2 8§ 3 3 72 ¢

All CLECs 60.0%
# Repeat % Repeat | % Repeat Z-Value [
Reports Reports Reports 1 s0.0% {
0 /] na 0.0%| Base<10f:
0 [} na 22%| Base<10 40.0% +
0 o] nfa 0.0%| Base <10}
0 0 na 47%| Base < 10§ 30.0% +
0 0 nfa 24%| Base <10}
0 o] n/a 0.0%{ Base<10 200% +
0 [+] na 0.0%{ Base< 10§
. 10
0 4] nfa 4.8% Base < é 10.0% 4
1 (4] 0.0% 50.0%{ Base<10
2 0 0.0% 0.0%| Base<10 s
0.0% *
0 [¢] n/a n/al Base<10 2 g
: 1 0 0.0% 00%| Base<10 s &
R M R L SR RSN PO SR BN ARSI QRO % g _ﬂ,

.
e

.

—<&—AllCLECs

Feb-99 &

Mar-99 ¢

Apr-99 ¢

May-99 ¢

Jun-99 ¢

Jul-98 ¢

SepBo @ - "
oct-99 ¢

Aug-99 ¢

Nov-99

O X T A Y Y X NN YO A R KT




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Eiements (UNE)

November 1999
Dallas / Ft. Worth

Measurement }i

Al CLECs SWBT
68-08-DF # Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports ] 120% 1 S
) ) 40%| Base <10} Nt
o 0 34%| Base<iof] '00% T ;
0 0 38%| Base<10}}
4 80% + | T
0 o 37%( Base<10f N SWBT
0 0 36%| Base<10f] gou | o AN CLECS
o 0 45%| Base<10f I
0 0 6.3% 1 aomt.. ...
0 o 5.2% .
0 0 12.3% 20% T
1 ] 10.3%
0.0% ¢—0—0—0—0——0—0—0——0—&
0 0 10.5%
2 2 3 8 %8 8 3 3 8 88 8 8
2 0 11.4% 6:’.6%3;&—,‘6;%7',5
= 8 8 & = < 3 3 5 & & o 2
12 Mo Total 3 0 53%
Subten m‘g Dugital Direct Combinétloﬁ Trunk
Measurement All CLECs swaT 120.0%
69-10-DF # Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 100.0% 1
0 0 nia 40%| Base <10}
0 0 n/a 3.4% Base < 10 80.0% 4
0 0 nfa 3.8% Base < 10
0 0 nfa 37%| Base<10 oot v 10 S‘I’V;TEC
1 0 36%| Base<10 $—— ANl CLECs
1 0 4.5% Base < 10 400% 4
o} 0 6.3% Base < 10}
1 ) 5.2%| Base <10
1 200% 4
1 1 12.3% Base < 10}
0 0 103% Base < 10} o
: 0% —————o—4 +——o
0 0 105%| Base<10 2 2 2 2 2 2 2 8 2 2 2 2
o 0 114%| Base<10 ¢ ¢ & 5 5§ »> £ 3 9 & % 3
g 2 ¢ =< 2 32 5 2 §§ o 2
R S T
All CLECs SWET 8.0%
# Troubie # Repeat % Repeat % Repeat Z-Value 7 0% .
Reports Reports Reports Reports : ’ T -
o nfa 00%| Base<10] g0% { o
0 n/a 0.0%| Base < 10§ DL
0 na 00%| Base<t 5.0% + oL
° 0.0% 71%| Base<10f] Lo | L SWEBT
o a 0.0%| Base<1D Lo $— AllCLECs
s} 0.0% 0.0%| Base<10}] 3.0% + . B
o n/ 0.0%| Base<10 . .
a ase 20% + ;! "
0 nfa 00%| Base<10 : .
s na 0.0% 10% + ! .
of  ml oow oox HENR S
o wa 0.0% X *——0———————0—¢
2 83 8 8 28 8 8 3 8 g 8
= il 8 § 2 3 5 F 5 3 %2 %2 % B
..................... 8 § 8 52553 % 8 3

All CLECs SWEBT
# Trouble #Repeat | % Repeat | % Repeat Z-Value

Reports Reports Reports Reports
[+] 0 nfa 0.0%| Base<10
0 0 n/a 0.0%| Base<10
0 0 n/a 0.0%| Base<10
0 0 nfa 7.1%| Base <10}
1] 0 na 0.0%| Base<10
[+} [} na 0.0%| Base<10
0 o nla 0.0% Base < 10
o] o na 0.0% Base < 10
[v] o] na 0.0% Base < 10
0 0 na 0.0% Base < 10
0 0
0 4]

i

80%

7.0% 1

e All CLECs

0.0%

Jan-99 ¢

Dec-88

Mar-99 ¢

May-99 ¢

Jun-89 ¢

Jul-99 ¢

Aug-99 ¢

Oct-99 ¢
o R R D L RN OB OO

Sep-09 ¢
Nov-89




PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Houston
Repeat Reports (%)
Analog Trunk Port
All CLECs SWBT 20.0%
# Trouble # Repeat % Repeat % Repeat Z-Vaiue 18.0% + .
Reports Reports Reports Reports s
0 0 nia 71%| Base<10f] '00® | R
0 ) na 60%| Base<10f] 140% } .
0 0 na 63%| Base<10f] 120% {
0 0 nfa 7.0%| Base<10 1 s00% | A :XVCB:ECS
0 0 na 67%| Base<10f PRy :
0 0 nfa 6.3%| Base<10f 8.0% e
0 0 nfa 86%| Base<10f] 60% { “v----7 B
0 0 na 87%| Base<10F] 4.0%
0 ] n/a 128%) Base<tof .o |
] 0 na 17.7%| Base <10f
0 0 wa 133%] Base<10f O00% &4+ —t———0—4—4—4—0—2
0 14.0% T 2222382 %R 23
--0—[ g S & = <« 2 3 5 2 & o 2
All CLECs SWET 20.0%
# Trouble # Repeat % Repeat % Repeat Z-Value 18.0% 1+ .
Reports Reports Reponts Reports !
0 0 n/a T1%| Base<iof] %7
0 0 nia 60%| Base<10f] 140% 1 g PP
0 0 n/a 63%| Base<10 120% i
) 0 nia 70%| Base<10f] 000 1 o :IN;TECS
0 0 nfa 6.7%| Base<10 Py
0 0 nia 63%| Base<t0f] 8% [ e .
0 ) nia 86%| Base<10f] 60% f “s---" e
0 0 n/a B.7% Base < 10 40% 1+
0 o} n/a 12.8% Base < 10 : 20% +
0 o} n/a 17.7% Base < 10}
o 0 oa 133%| Base <1 0.0% ¢——t———————————————
@© <N (=] o [+2] 123 [} (>3 [=2] (o] 2] @D
0 0 Base < 1 222 2 2 2 2 2 2 %2 2 2
3 5 & g g- g 3 2 E (}; (5’ ZO
553 Dedicated Transport
All CLECs SWBT
# Troubie # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
0 0 n/a 0.0% Base <1
0 0 na 0.0% Base <1
0 ) nla 00%| Base<1
o 0 nla 00%| Base<1 A A SwWBT
0 0 wa 0.0% . —&— Al CLECs
0 [+] na 3.3% Base < 10 15.0% + : '_.
0 0 nfa 00%| Base<10 . .
0 0 n/a 0.0%| Base<10f] 100% | B
2 ° 5.0% | .
; g 0.0% ¢——0—t——0—t—0———b—9
d o 23§8338g8383533
..................................................................................... 3 s » g 2- g 3 3 2 ‘3 g zﬂ

(=]

All CLECs SWBT 45.0% g
# Trouble # Repeat % Repeat | 9% Repeat Z-Value [ 40.0% 4 ;
Reports Reports Reports Reports g e i
0 0 wa 00%| Base<i0]] 35.0% { o i
0 0 na 00%| Base<10[4 390y | D g
0 0 na 0.0%| Base <10} [ §
0 0 wa 0.0%| Base<10f] 2% P SWBT | j
0 o wa 00%| Base<10f]{ 200% | o $—ANCLECS| |
. 3 . Z
0 0 na 33%| Base<toff . | o i
0 0 n/a 0.0%| Base <10} : . Z
] 0 0 na 0.0%| Base<tof] 10.0% : : i
;: 0 0 wa 429%| Base<10 s0% 1 . i
Z 0 0 wa 00w Base<tobl Lt e e b :
0 0 4 o —————————o Z
: . . EEEEEEREEERR :
%9&&»&1»@”, S : Z é E E g 3 l;; é 3 5 ‘§' g é »"
| 12 Mo_ Total
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Etements (UNE) South Texas

Repeat Reports (%

Analog Trunk Port

of

[

WD Attachment B - 484

|

Measuremen Al CLECs SwWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Repornts Reports Reports Reports
0 0 nfa 57%| Base<10
0 o} n/a 5.6% Base < 10,
0 o} nfa 3.8%| Base<10
0 0 nfa 36%| Base<10 N
0 0 nfa 37%| Base<10 s : ¢ AUCLECs
o] 0 nfa 5.1% Base < 10
0 0 4.4% Base <10
o 0 52%) Base<10fp] 44U T  ~....
[v] 0 12.2% Base < 10
[+] 0 Base < 10}
0 0 Base<10::3 0.0% ¢——b—————0—0——0—0—&
.= 23 2% % %8 3% %38 8% 3 8
z = owectoff L i 2 ::i::3o$sDos
ﬂ 0 e = w = < s = P-4 W o] z
Subtending Drgital Direct Combination Trunks
Measurement All CLECs SWBT 18.0%
6?.-10-§T . 4 # Trouble # Repeat % Repeat | % Repeat Z-Value 16.0% |
Reports Reports Reports Reports .
0 0 nfa 57%] Base<10f] 140% ¢ g
0 o} n/a 56%)| Base<1 12.0% + RN N
0 0 n/a 38%| Base<1 N -
0 0 n/a 36%| Base<iof] 100% T N swet
0 0 na 37%| Base<1 80% + : |~ ANCLECs
0 o} nfa 51%| Base<1 60% § ;
o] 0 nia 44%| Base<1 S el et
0 0 nia 52%] Base<1 40% t el -
0 o] nfa 122%| Base<10 20% +
0 o n/a 124%| Base < 10§
0.0% S —————————+
o] 0 n/a 10.3% Base < 10 2 2 2 g 2 2 2 8 3 38 g 2
o E— o - R o o258 < 10 $ 5§ 2 5 5 & 5 3 % § B 3
a - w = < 3 = 2 & v o =2
o] nia| 61%}
DSS Oedicated Transport '
All CLECs SWEBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
o] 0 n/a 0.0% Base < 10
4} 0 nia 0.0% Base < 10
o} [o} nla 0.0% Base < 10
0 0 nia 00%| Base<t0§l ..l 0 Tttt
0 0 a 00%| Base<10 —&— AICLECs
0 0 n/a 0.0% Base <10
0 0 n/a 0.0% Base < 10
Q o] nla 00%| Base<10
0 o] nla 00%] Base<10
o] 0 na 00%| Base<10 A
[s] 0 - ;
0 0 § H
w 2

'Dark Fiber m%

All CLECs SWBT 100.0% g

# Trouble #Repeat | % Repeat | % Repeat Z-Value 90.0% + g
Reports Reports Reports Reports 80.0% g
0 0 nla 0.0%| Base<10 i

0 0 na 00%| Base<10f] 70.0% 1 §

o 0 a 00%| Base<10}] s00% | g

0 0 na 0o%| Base<1of oo | rrocSWBT

0 0 - —<—AlCLECs| H

A : g

0 0 40.0% %

g

0 0

0 0 2

0 0 10.0% } 2

0 0 0.0% bt ;

0 0 .| a g g " g &> > ——@ - g \ 2 5

o . EEEEEREEEERERE /

| e f 382323535 §68°: ;




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1999

Central / West Texas

SWBT End Office to

CLEC End Office
No. of Calls | Percent Benchmark
Study Week | Blockage ‘Z - Value”

7,140

7,745

9739
59,079
59,972
54,970
79,616
82,089
68,994
1,726
15,136
15,622

SWBT End

Office to SWBT

% Blockage |

Percent Trunk Blockage
BB

1.20%

1.00% -

0.80%

0.60%

0.40%

0.20% -

0.00% -

{ [—e—aicLECs

R Benchmari £
5883388888888
0:&‘“>~:_Oﬁs
§55223532538%

iy

HBHo cov s mo oo o o ol

WD Attachment B - 485

SWBT Tandem to SWBT Tandem SWB8T End
CLEC End Office to SWBT Office to
No. of Calis Fercent Eenchmark End Ofice SWET Tandem
Study Week | Blockage "Z - Value" % Blockage % Blockage
941,279 7.11%} 611} 0.02% | 0.00%
752,552 0.02%; -0.98f; 0.04% ] 0.00%
895,460 832%f: 7.32f g
49,875 0.00% ¢ -1 00
153,687 3.03%E: 203
670,835 0.01% -0.99}:
71,272 0.29% 071§
853,885 0.17% ] -0.83;
1,049,960 0.00% -1.00;
1,896,616 0.05% -0.95;
886,301 0.02% [ -0.98F
2,011,583 : :
All CLECs :
# Trunk # Groups Benchmark
Groups >2% v2 - Value”

[——e— Al CLECS |
------ Benchmari




November 1989
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Percent Trunk Blockage

SWBT End Office to
Measurement CLEC End Office
70-01-DF No. of Calls | Percent Fi Benchmark

Study Week | Blockage 1

13504 0.00%

30,659 12.46% |

25,365 0.00%

55,441 6.84% E

42312 0.03%f

65.016 0.02%

71,868 0.00%

103,165 0.00%

100,735 0.00%

52,640 0.00%

109,902 0.01%E

£ 137,789 0.01%E

SWBT Tandem to SWBT Tandem SWBT End
CLEC End Office to SWBT Office to
No. of Calls Percent g Benchmark ,: End Office 4 SVWET Tandem
Study Week | Blockage [{ “Z-value® ] % Blockage [{ % Blockage

3,157,373 1.78% £ 078k 0.14%};
2,286,382 3.28% 2.28f 0.01% |
2,909,857 0.96% -0.04f; 0.00% . Benchmark
3,175,601 1.77%} 077k 0.09%;
2.317.685 0.34% £ -0.66}; 0.02% |
4,195,990 1.51% 051 0.00% |
5,943,792 a42%f 3 42f; 0.00%
4,619,039 0.10%f} 080k g
4,698717 0.06% -084f
3,646,767 0.03% -0.97f :
5,257,022 0.05%F; -0.95}; 0.00%
5,721,935 0.03%f 0.97E 43.66% | 0.81%

Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage)

—a@— All CLECs
Benchmark [:

~——— All CLECs

Oct-99 $
Nov-99 ¢

All CLECs
# Trunk # Groups % Groups ] Benchmark
Groups >2% >2% 3 00%

3.50%

203 033} :
298 067% -2, i
296 1.35% } i |—e—ANCLECs
315 1.90% i

295
292
308
294
285
269
275

Benchmar!

192 Mo. Total

WD Attachment B - 486




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1999

Houston

Measurement

SWET End Office to
CLEC End Office

70-01-HS

Percent
Blockage

No. of Calls
Study Week

Benchmark

3,033
3,489
1,072
26,788
56,877
52,096
63,738
107,869
114,600
78,053
20,132

—<&— Al CLECs

SWB8T Tandem to
CLEC End Office

No. of Calls | Percent
Study Week | Blockage

SWBT Tandem

Benchmark
“Z - Value"

to SWBT
End Cffice

SWBT End |
Office to

§ SWET Tandem

% Blaockage

% Blockage

4,077,551
3,667,703
3,212,897
2,393,138
2,447,435
2,187,830
1,970,485
3,807,084
4,141,537
2,198,178
3,317,710
1,789,786

-0.75};
314

057
1.63f
3.29§
011k
-0.06f;
-0.05f;
097§
1.00E
-0.61F

097§

0.16% |
0.13% ]

0.23%
0.46%
0.77%
0.24%
1.53%
0.02%
0.10%

nfa

—&— All CLECs
------ Benchmark

k Groups with > 2% Blockage)

Measurement
71-01-HS

Al CLECs

# Trunk
Groups

# Groups
>2%

Benchmark
*Z - Value”

188
188
180
168
157
159
161
163
153
153
148

3.50%
3.00%

2.5C%

2.00% 4
1.50%

1.00% 4
0.50% 4

—&— All CLECs
------ Benchma

0.00%

Sep-99 ¢

Oct-99 ¢

Nov-99 ¢

WD Attachment B - 487




November 1999
South Texas

PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Percent Trunk Blockage

SWBT End Office to SWBT End 5.00% -
Measurement CLEC End Office Office to SWBT £50%
70-01-ST No. of Calls | Percent Benchmark 4.00%
Study Week | Blockage *Z - Value" % Blockage :
0 nla 3.50% |
21,770 0.00%E 3.00% - ~—e— All CLECs
32,847 0.00%f L A O Benchma
47,408 0.00%: 2.00% -
55,267 1.96% 1.50% A
38,302 455%f 1.00% § <=
32,987 2.81%E 0.50% 1
50,087 0.00%F: 0.00% +o—rero—é e
58521  003%F 88888858888
- [5] c o 1 > c 5 =]
ows|  ooom) 832322332
9,763 0.12%
SWBT Tandem to SWBT Tandem SWEBT End
CLEC End Office to SWBT g Office to
No. ¢f Calls Percent Benchmark End Office SWET Tandem
Study Week | Blockage “Z - Value” % Blockage % Blockage
o] n/a Base < 10}; nlaf
1,101,591 0.41% -0.59; 0.00% | 0.00% f] 12.00% ~~-o——All CLECs
882,468 0.02% -0.98f 000%ff = ooowfif 1000%%  f Vi de.....
1,521,204 17.49% f : o.oo%l:
2.267,506 11.36% 0.00% [
1,720,160 14.25% F 0.00%
1,139,803 0.72% 0.00% |1
1,562,869 0.16% : 0.00% -
1.947,960 0.00% 28
2,221,358 0.13%: g 2
806,442 0.01%F
1,162,362 0.00% £

Measurement # Trunk
71-01-ST Groups

# Groups
>2%

Benchmark
2 - Value”

82
63
66
70
71
73
72
67
62

N WO WwoOoO oo wWwoen

1

0.00%
9.00% 4
8.00%
7.00%

6.00% 1
5.00% 4
4.00% 1
3.00%
2.00% 4
1.00% -
0.00%

—&— All CLECs
------ Benchmark

WD Attachment B - 488




PERFORMANCE MEASUREMENT TRACKING November 1999

Interconnection Trunks Central / West Texas

No. of Trunk Trunk
Trunk Groups Blockage Biockage Blockage Blockage
2-3% 3-4% 6-10% > 10%

1
1
1
1
1
8
0
2
1
2
0
2

WD Attachment B - 489




